of the
REH A B Hospital *sc
Dedicated to Rebuilding Lives

KUMUHANA: Ka Palapala Kako‘o Kala Ho‘olako ‘la Na: Ka Mana Ho‘oko

Helu Palapala: EXEC-P.2006 LA HO‘OLOLI HOU: 8/30/2016
LA HOLO: 9/26/2016

HOLO ANA MA LUNA O: Ka Palapala 2/13/2015

‘Apono ‘ia e ka papa Alaka‘i ma ‘Aukake 30, 2016

. KUMuU

E like ho‘i me ke ala nu‘ukia a me na loina o makou, ho‘ohiki ‘o REHAB Hospital of the
Pacific e ho‘olako i ke kako‘o kala i na mea ma‘i i pono ai ka lawelawe ho‘Ola ho‘opulapula,
a ua hiki ‘ole na‘e ke uku ma muli o ke kilanalana waiwai kala. ‘O ke kumu o kéia palapala,
‘oia ka ho‘opa‘a ‘anai ka‘ina hana i kaulike, ho‘okae ‘ole, a loli ‘ole ho'i no ka ho‘olako ‘ana
i kala kako‘o i ua mau mea ma'‘i nei.

‘A‘ole pili kéia palapala i:
e Na lawelawe i kuhi ‘ia he pono ‘ole ma ke killana lapa‘au, e like me ka wehewehena i ka
Mahele IIl.B a me
e N alawelawe o nd mea ho‘olako no waho mai o REHAB e ho‘Ola ana a e lawelawe ana
na‘e i nd mea ma‘i ma na kahua o REHAB. Helu papa ‘ia ma ka HO‘ike A o kéia palapala
na mea ho‘olako REHAB ‘ole i lawelawe ma na kahua o REHAB.

Hiki ke loli na hua ‘Olelo o ka palapala e like me ka makemake o REHAB.

Il. WEHEWEHENA

No na kumu o kéia palapala, penei nd mana‘o o na hua ‘Olelo:

Ka Huina | K3kT Ma‘amau ‘la: ‘O kéia ka huina kala i kakl ma‘amau ‘ia i nd mea ma‘i nona
ka ‘inikua e pale ana i ka lawelawe ho‘Ola i pono ma ke kllana lapa‘au. Ua ho‘oholo ‘ia ka
huina i k&kT ma‘amau ‘ia ma o kekahi ka‘ina mahu‘i ‘ia, ‘o ia ho'i, ua ho‘okahua ‘ia me ka
huina o ke kala e loa‘a mai ana mai Medicare mai, a me ka huina o ke kala e loa‘a mai ana
mai ka mea pOmaika‘i i ka Medicare mai, no ia lawelawe ‘ana.

‘Ohana: He huina kanaka o ‘elua a ‘oi po‘e e noho ho‘okahi ana a i pili ma o ka hanau ‘ana,
ka male ‘ana, a i ‘ole ka lawe hanai kihelu ‘ana. Ina kuhi kekahi mea ma‘i i kekahi kanaka
he ‘ai‘ai ma lalo ona i kana palapala ‘auhau ho'iho‘i ‘Amelika, he ‘ai‘ai ho'i ia i ke kuhi o
kéia palapala.
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Huina Loa‘a ‘Ohana:

° Ho‘ohui ‘ia ka huina loa‘a (ma mua o ka ‘auhau) i ka‘a ma lalo o ka uku hana, uku
‘oihana ‘ole, uku pana‘i limahana, pOmaika‘i Maka‘ainana ‘Amelika, Kala Kako'o
KTnana, kala kako‘o lehulehu, kala kako‘o koa kahiko, kala kako‘o koko‘olua
Maka‘ainana ‘Amelika, uku ho‘omau a i ‘ole loa‘a ITkaia, ka uku kuwala, mahele kal3,
ho‘olimalima, uku ho‘ohana, ka huina loa‘a no ka waiwai ho‘oilina, ka waiwai kahu
‘ia, ke kala kako‘o ho‘ona‘auao, ka uku ho‘omau ma hope o ka ‘oki male ‘ana, ke kala
kako‘o keiki, ke kokua no waho mai o na hoa hale, a me nd mea ‘@ a‘e

° Ho‘ohui ‘ia ka huina loa‘a no na kanaka pakahi i ka‘a ma lalo o ka mana‘o nui o
“*Ohana.” Kapae ‘ia ka huina loa‘a o na ‘ohana ‘ole, e like me na hoa noho.

° Kapae ‘ia na pOmaika‘i kala ‘ole (e la‘a me na pa‘i mea ‘ai a me na ho‘€mi kd‘ai
hale);

° Kapae ‘ia na kala i loa‘a a lilo paha ma ke kd‘ai ‘ana aku.

Kala Ho‘ohana ‘Ohana:

) Komo pU na kumu waiwai i ki ma ke ‘ano he kala ki'‘ike, a i ‘ole he kala i hiki ke lilo
koke i kala kd‘ike a
° Komo pU ke kala ho‘ohana no na kanaka pakahi ma lalo o ka ““Ohana.” ‘A'ole e

komo ke kala ho‘ohana no na ‘ohana ‘ole, e like me na hoa noho.

‘llihune Lapa‘au: ‘A‘ole hiki ke uku i kekahi, a i ‘ole na pila lapa‘au a pau, a ke ho‘ohui ‘ia ia
‘ai‘@, ua puka ma luna o0 15% o ka huina loa‘a o ka ‘ohana.

Pono Ma Ke Kllana Lapa‘au: E like me ka wehewehena a Medicare, “ka lawelawe ho'Ola a i
‘ole n@ mea e pono ai ka lawelawe ho‘Ola i mea e ho‘oholo a i ‘ole lapa‘au aku ai i kekahi
ma'i, ‘eha, pilikia, kllana, ma‘i kau, a i ‘ole na hopena o ia mau meai kil manalulai
‘apono ‘ia o ka la‘au lapa‘au.” (https://www.medicare.gov/glossary/m.html, ‘Aukake,
2016)

‘Inikua ‘Ole: He mea ma'i ‘a‘ole ona ‘inikua a i ‘ole kdokua mai kekahi mea ‘@ a‘e e ho‘ok0
aku i na kuleana ‘ai‘@ i nd mea ho‘olako lapa‘au.

‘Inikua Lawa ‘Ole: He mea ma‘i me kekahi ‘inikua a i ‘ole kOkua mai kekahi mea ‘€ a‘e e
ho‘okd aku ai i na ‘ai‘€ i nd mea ho‘olako lapa‘au, aka he ‘ai‘€ pilikino kona e uku aku i nui
loa ma luna o na palena o kona makaukau iho e uku aku.

KA PALAPALA

A. Na Palena

‘A'ole ke kala kako'o e kil ma kahi o ka kuleana pilikino. E hana nd mea ma'i e like me na
ka‘ina hana a REHAB e ho‘oholo ana i mea e loa‘a mai ai ke kala kako‘o, a ma kahi e hiki ai,

‘Ao‘ao 2 Rehabilitation Hospital of the Pacific

Palapala Kala Kako‘o
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e uku aku. KOkua ‘ia paha kekahi mea ma‘i i ka huli ‘ana i ala hou a‘e e loa‘a mai ai ke kala
kako‘o ma mua o ka ‘@pono ‘ia ‘ana no ke kala kako‘o ma lalo o kéia palapala.

‘A‘ole ke kala kako‘o e ki ma kahi o ka kuleana pilikino. E hana nd mea ma‘i e like me na
ka‘ina hana a REHAB e ho‘oholo ana i mea e loa‘a mai ai ke kala kako‘o, a ma kahi e hiki ai,
e uku aku. KOkua ‘ia paha kekahi mea ma‘ii ka huli ‘ana i ala hou a‘e e loa‘a mai ai ke kala
kako‘o ma mua o ka ‘apono ‘ia ‘ana no ke kala kako‘o ma lalo o kéia palapala.

Paipai ‘ia paha na kanaka ‘inikua ‘ole i hiki ke kd‘ai i ‘inikua olakino e ki‘ai aku no ka pono
o ka lehulehu e pono ana na lawelawe ho‘Ola, a me ke olakino holo‘oko‘a o ia mea ma‘i.

‘A‘ole e ho‘olako ‘o REHAB i ka lawelawe ho‘Ola ulia pOpilikia, ‘a‘ohe ke‘ena ulia popilikia, a
‘a‘ohe i makaukau e ‘ae aku i na kanaka i pono ka lawelawe ho‘Ola ulia pOpilikia no kekahi
pOpilikia pilikino. E ho‘ouna ‘ia na kanaka i pono ai ka lawelawe ho‘0la ulia popilikia i
kekahi hale aku e like me ke ‘ano hana e ki ana i 42 CFR 482. 12(f)(2)

B. Na Lawelawe Kohu
Eia ma lalo na lawelawe ho‘Ola i kohu no ke kala kako‘o i k€ia palapala:

e Na lawelawe ho‘opulapula e like me na hana a REHAB no kekahi ma‘i e ho‘opilikia ana i
ke olakino o kekahi kanaka ina ‘a‘ole ho‘oponopono koke ‘ia; Aia k€ia mau lawelawe
ho‘Ola ‘anai ka ho‘olala a ke kauka a i ‘ole kauka pakolea, i ho‘olala ‘ia ho'i ma muli o
ka pono lapa‘au a me ka ho‘o‘ole‘a kino a

e Komo pu na lawelawe ho‘Ola a nd mea ho‘olako i ka‘a ma lalo o REHAB e like me ka
papa inoa ma HO‘ike A me na lawelawe kohu a ké&ia palapala.

‘A‘ole kala kako'o o na lawelawe ho'Ola o lalo nei ma lalo o kéia palapala:

e Na lawelawe ho‘Ola i pono ‘ole ma ke kilana lapa‘au a

e Na lawelawe ho'Ola i lawelawe ‘ia ho‘i na nd mea no waho mai o REHAB a e lawelawe
ana i na kahua o REHAB. Aia ma HO'ike A o kéia palapala na mea ho‘olako no waho
mai o REHAB a e lawelawe ho‘Ola ana ma na kahua o REHAB. KakT ‘oko‘a ‘ia paha na
lawelawe ho‘Ola a na mea ho‘olako no waho mai o REHAB.

C. Ke Kohu ‘Ana O Ka Mea Ma‘i

‘Aole e alai ‘ia ana ke kohu ‘ana o ka mea ma‘i i kéia palapala ma muli o nd makahiki, ke
keka, ka lahui, ka puni moe, a me ka haipule.

E kil ka mea ma‘i i na ‘Olelo a pau o lalo nei i mea e kohu ai no ka kala kako‘o ma lalo o
kéia palapala:

1. Ho'ike Kala Ho‘ohana: Klipono a i ‘ole ki lalo o ka $50,000 na kala ho‘ohana o ka
‘ohana

‘Ao‘ao 3 Rehabilitation Hospital of the Pacific
Palapala Kala Kako‘o
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2. Ho'ike Loa‘a: Holo ka mea ma‘i ma ka HO'ike Loa‘a me ka huina loa‘a ‘ohana he 300% a
emi mai paha ma lalo o ka Palena ‘llihune Pekelala (FPG) ma Hawai'‘i i ka manawa e
ho‘okolokolo ‘ia ai. Aia na ho‘@mi kQ‘ai i ka nui o ka huina loa‘a:

Ho'@émi Ki'ai Huina Loa‘a ‘Ohana Ho'emi Ka‘ai
Klpono a emi mai 0 200% o ka FPG 100%
Ma luna 0 200% a ma lalo na‘e 0 250% o ka FPG 75%
Ma luna 0 250% a ma lalo na‘e 0 275% o ka FPG 50%
Ma luna 0 275% a ma lalo na‘e 0 300% o 25%

ka FPG 25%

Ina puka ka huina loa‘a ‘ohana ma luna o0 300% o ka Palena ‘llihune Pekelala (FPG) hiki
ke loa‘a ka ho‘€mi ki‘ai no ka ‘ilihune lapa‘au ke puka ma luna o 15% ka huina ‘ai‘€é ma
luna o ka huina loa‘a ‘ohana. ‘A‘ole e puka na ho‘émi ki‘ai ma luna o na huina ‘ai‘€ i
kakt ma‘amau ‘ia.

3. HO'ike Nohona: He maka‘d@inana ‘Amelika a i ‘ole he malihini noho loa ka mea ma‘i e
noho loa ana ma Hawai'i.

Kala Kako‘o | Mahu'i ‘la Ke Kohu ‘Ana: | ka wa e nele ‘ike ana no ka ho‘oia aku i ke kohu
‘ana o ka mea ma‘i no ke kala kako‘o ma lalo o na koina o luna, ua hiki i3 REHAB ke
ho‘ohana i na kumu ‘ike ‘@ a‘e e ho‘oholo ai i ke kohu ‘ana a me ka huina ho‘émi kii‘ai ma
ka mana o kéia palapala. E mahu'i ‘ia ke kohu ‘ana ma muli o ko ka mea ma‘i ‘ano:

e Home ‘ole, a kauka‘i ‘ana paha i ka hale home ‘ole

e E kohu anaina papahana kala o ka moku‘aina, ka pekelala, a i ‘ole kama‘aina e la‘a
me na papahana Wahine, PEpé€, a Keiki (WIC), pa‘i mea ‘ai, ho'‘@mi ki‘ai ‘aina awakea
kula aupuni, hale huina loa‘a emi, a

e Make ka mea ma‘i a ‘a‘ohe ona waiwai ho'oilina.

D. Ke Noi A Me Ka Na‘ana

E ho‘opihapiha ka mea ma‘i/mea ho‘opakele mea ma‘i i ka Palapala Noi No Ke Kala Kako‘o
(HO'ike B) a ho‘oka‘a pU aku i ka ‘ike pilikino, pili mo‘ohelu kala, a me nd mea ‘€ a‘e e like
me ke noi a REHAB.

E noi ‘ia n@ mea ma‘i e kohu ana paha i na koina o ka Medicaid/Quest e kau inoa no ia
mau pOmaika‘i, a ho‘oka‘a piha aku i n@ mea e pono ai ia noi Medicaid/Quest ‘ana.

E na‘ana ana ‘o REHAB i ka Palapala Noi Kala Kako‘o a me na palapala e kako‘o anaiia noi,
a ho‘oholo i ke kohu ‘ana ma o na koina i ho‘ike ‘ia ma ka Mahele 1ll. C. Ke Kohu ‘Ana o Ka
Mea Ma‘i

‘Ao‘ao 4 Rehabilitation Hospital of the Pacific
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E ho‘omaopopo ‘ia ka mea ma‘i ma o ke kakau ‘ana e pili ana i ka ho‘oholo ‘ana i kona
kohu ‘ana i ka palapala. Holo ana ka wa kohu kala kako‘o no ‘eono mau mahina ma hope
o ka 1a ho‘oholo. Ua hiki n0 ke ho'i hope a nana hou i ke kohu ‘ana no ke kala kako‘o i na
wa a pau, e like me ke komo ‘ana o ka ‘ikepili hou aku e pili ana i ka mea ma‘i.

He ho‘@mi ki‘ai e like me ka mea i wehewehe ‘ia iho nei, ma ka huina koena o ka mea ma'‘i
mai ka 1a ho‘oholo aku, a me na huina koena hou aku i loko o n@ mahina ‘eono ma hope.
‘A‘ole pono i n@ mea ma‘i kohu i ke kala kako‘o e uku ma luna o ka huina i kaki ma‘amau
‘ia i n@ mea ma'i nona ka ‘inikua n@na e malama i ka lawelawe ho‘0la i pono ai.

He ahona, ‘a‘ole na‘e he koina, ke noi ‘ana i ke kala kako‘o a ‘apono ‘ia ho‘i ma mua o ka
lawelawe ho‘Ola ‘ana. Eia na‘e, hiki n0 ke ho‘oholo ‘ia ke kohu ‘ana i nd wa a pau o ka
lawelawe ho‘Ola ‘ia ‘ana o ka mea ma'“i.

No ka ‘ike hou aku e pili ana i k€ia palapala, a me ke kdkua me ka ho‘opihapiha ‘anai ka
Palapala Noi Kala Kako‘o e huli aku i ke ke‘ena Patient Financial Services ma 226 North
Kuakini Street, Honolulu, Hawai‘i 96817 a i ‘ole ma ke kelepona ma (808) 544-3340.

E. Ka Ho‘oka‘a ‘lke ‘Ana E Pili Ana | Ka Palapala Kala Kako‘o | Na Mea Ma‘i a me Ke
Kaiaulu

E hana ana ‘o REHAB i ka mea hiki i mea e ho‘oka‘a ‘ike ai e pili ana i k€ia palapala a me ke
kala kako‘o ma mua o na Hana Hao Kala (ECA). E ho‘oka‘a ‘ia ia ‘ike ma o kekahi mau ala,
e la‘a ho'i me:

e Ka ho‘olaha ‘ana ma na ke‘ena kau inoa, ke ke‘ena Kako‘o Kala O Na Mea Ma‘i a me
na wahi noa ‘@ a‘e ma ka haukapila e like me ka makemake ‘o REHAB;

e E ho‘ohui ‘ia kekahi ‘Olelo kiimau e pili ana i ka hiki ke noi i kala kako‘o, a me ke ala
ho'i e loa‘a mai ai, ma na pila a pau 0 nd mea ma'i.

e E ho‘olaulaha ‘ia ka palapala, ka Palapala Noi Kala Kako‘o, a me ka HO‘ulu‘ulu Kala
Kako‘o (Ma Ka ‘Olelo Ma‘amau) (H6‘ike C) ma luna o ka paena plnaewele o REHAB a
ho‘olako manuahi ‘ia ma o ka pahu leka i ka wa e noi ‘ia ai; a

e E ho‘olauaha pl ‘ia ia mau mea ma na wahi ‘€ a‘e ma loko o ko REHAB kaidulu ma o ka
REHAB mau hana kaiaulu.

‘Ao‘ao 5 Rehabilitation Hospital of the Pacific
Palapala Kala Kako‘o
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E hana ana ‘o REHAB i ka mea hiki i mea e ho‘oia ai i ke kohu ‘ana o ka mea ma‘i no ke kala
kako‘o ma lalo o kéia palapala ma mua o ka Hana Hao Kala (ECA) ‘o ia ho'i:

e E ho‘olako ‘ia ka mea ma‘i/mea ho‘opakele mea ma'i, i ‘ehd mau palapala hd‘ike pila
pa mahina. Aia ana i loko o kéla me kéia palapala hd‘ike pila kekahi ‘Olelo klimau e
ho‘omaopopo aku ana i ka mea ma‘i/mea ho‘opakele i ke mea ma‘i, e pili ana i ke kala
kako‘o a me ke ala e loa‘a mai ai ka ‘ikepili e pono ai ke noi ‘ana. Ma ka palapala ho‘ike
pila ‘eha (‘o ia ho'i ka ho‘ike hope ‘ana) e ho'ike hou ‘ia ai ua hiki ke noi i kala kako‘o,
ke ‘ano Hana Hao Kala (ECA) a REHAB e ho‘omaka ana i mea e loa‘a mai ai ke kal3, a
me ka |a palena pau ma mua o ka ho‘omaka ‘ana o ka Hana Hao Kala (ECA) he 30 mau
Ia ma hope o ka la o ka ho‘ike hope ‘ana ma ke emi loa. Komo pl ana ka HO‘ulu‘ulu
Kala Kako‘o (HO ulu‘ulu ‘Olelo Ma‘amau) me ka palapala ho‘ike pila ‘eh3;

e |30 maula ma mua o ka ho‘omaka ‘ana o ka Hana Hao Kala (ECA) ma ke emi loa, e
ho‘a‘o ai e ha‘i waha aku i ka mea ma‘i e pili ana i ke kala kako‘o a me ke ala e loa‘a
mai ai ma o ke noi ‘ana; a

e Maka‘ala ana ke Kahu Waiwai i na hana a ka mea ma‘i e ho‘a‘o ana e uku aku. ‘A'ole e
ho‘omaka ka Hana Hao Kala (ECA) me ka ‘@pono ‘ole a ke Kahu Waiwai a me ka ho‘oia
‘ana ua hana ‘ia na mea a pau i hiki.

Ma hope o ka ho‘oholo ‘ana o ke Kahu Waiwai ua lawa ka ho‘okolokolo ‘ana a ka mea
ho'‘olako i ka mea ma‘i e ‘ike ai i kona kohu ‘ana i ke kala kako‘o, hiki n0 ke ho‘omaka ka
Hana Hao Kala (ECA) a me na hd'ike e pili ana i ka uku ‘ole ‘ana mai, i na ‘oihana ‘ohi kala
ai‘oleinake‘ena ho'ike ho‘ai‘@ a me ka ho‘opi‘i ‘ana ma ke kdnawai. ‘A'ole e ho‘omaka ka
Hana Hao Kala (ECA) a hala 120 mau |a ma hope o ka palapala ho‘ike pila pa mahina.

Ma hope o ka ho‘omaka ‘ana o ka Hana Hao Kala (ECA), ina ho‘omaopopo ‘ia ‘o REHAB e
pili ana i ka mana‘o e noi kala kako‘o ma lalo o kéia palapala na ka mea ma‘i/mea
ho‘opakele mea ma‘i, e ho‘olako ‘ia ho‘i e REHAB ka HO‘ulu‘ulu Kala Kako‘o (HO ulu‘ulu
‘Olelo Ma‘amau), Palapala Noi Kala kako‘o a me kekahi leka e ho‘ike aku ana i ka 13 palena
pau e ha‘awi ai i ka palapala i ho‘opihapiha pono ‘ia no ke Kala Kako‘o. Aia ka |a palena
pau he 30 mau |1a ma hope o ka 1a i ho‘'omaopopo ‘ia ka mea ma'‘i, ai ‘ole he 240 mau la
ma hope o ka palapala ho‘ike pila mua (he pila ho‘i ma hope o ka ho‘oku‘u ‘ia ‘ana aku mai
ka haukapila). Ina loa‘a mai ka palapala Noi Kala Kako‘o ma hope o ka ho‘omaka ‘ana o na
hana hao kal3, e ‘oki ‘ia na hana hao kala ‘oiai e na‘ana ‘ia ana ka palapala noi. Ina ‘a‘ohe
Palapala no ke Kala kako‘o i loa‘a mai ma mua o ka 1a palena pau ma ka leka, e ho‘omau
aku ‘o REHAB i na hana hao kala (ECA).

Ina ‘@pono ‘ia ke kala kako‘o a ma hope e ku‘i mai ana ka lono e pili ana i ka uku ‘ia ‘ana o
ka mea ma‘i ma muli o kona ‘eha/ma‘i i ho‘Ola ‘ia ho‘i na REHAB, a laila, e uku pU ana ka
mea ma‘i id REHAB. | la‘ana, ina lilo ke kala kako‘o i ka mea ma‘i a ia manawa ho‘okahi lilo
ia ia nei kekahi pu‘u kala no ka ‘eha i ili mai i ka ulia ka‘a a ua ho‘Ola ‘o REHAB i k€ia mea
ma'‘i no ia mau ‘eha, e kuleana ana ka mea ma‘i e uku i kona pila REHAB iho, a e ho‘iho’i ‘ia
na kala kako‘o a pau i ha‘awi ‘ia.

‘Ao‘ao 6 Rehabilitation Hospital of the Pacific
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NA PAKU‘INA:
e HO'ike A: Na Kauka | Kloko A | KGwaho O Ké&ia Palapala

e HO'ike B- Ka Palapala Noi Kala Kako‘o
e HO'ike C- HO'ulu‘ulu Kala Kako‘o (HO‘ulu‘ulu ‘Olelo Ma‘amau)

S:policies:exec:exp2006 (9/26/16)
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HO'IKE A
Na Kauka | Klloko A | Klwaho O Ké&ia Palapala
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HO'IKE A

Ka Papa Inoa O Na Mea Ho‘olako o REHAB Na Lakou Ka Lawelawe Ho‘Ola Ma Lalo O Kéia

Palapala ma ka 3/1/2026

None

Ka Papa Inoa O Na Mea Ho‘olako no waho mai o REHAB Na Lakou Ka Lawelawe Ho‘Ola Ma Ke
Kahua o REHAB | Kii ‘Ole | Kéia Palapala ma ka 3/1/2026

Ashman, Keniji, PA-C
Badalucco, Laura, PA-C
Bhatt, Ajay, MD
Burdick, Daniel, MD
Dadds, Ryan M., PA-C
Katahara, Patrick, PA-C
Kollarova, Tamara, MD
Kosut, Shephard, MD

Lamport-Hughes, Nancy, Ph.D.

Lee, Eugene M.C., MD

Lu, Katrina, APRN-Rx

Mun, Eluned, DNP, APRN-Rx
Muraoka, Nicholas, DO
Nakamura, Erin, PA-C
Nishikawa, Owen, MD
Nomura, Ryan YA, MD
Qishi, Stephen M., MD
Okada, Jeffrey, MD

Oshiro, Shari Ann, MD
Panya, Matveh, PA-C

Pien, Brian, MD

Sandoval, Sanders, APRN-Rx
Shin, Michael, MD

Shinha, Takashi, MD
Stearns, Fay, APRN-Rx
Uyeno, Brent, MD

Wang, Jordan SFT, MD
Yamamoto, Kent S., MD
Yeoh, Jeffrey KC, MD

REHAB Hospital of the Pacific
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Pacific
REHAB!espitall
Dﬂdlcﬂtﬂd to Rebuilding Lives

Aloha kaua,

E like ho‘i me ke ala nu‘ukia a me na loina o makou, ho‘ohiki ‘o REHAB Hospital of the Pacific e
ho‘olako i ke kala kako‘o i n@ mea ma‘i i pono ai ka lawelawe ho‘Ola ho‘opulapula, a ua hiki ‘ole
na‘e ke uku ma muli o ke kilanalana waiwai kala.

‘O ke kumu o ka papahana kala kako‘o ‘o ia ke kOkua ‘ana i nd mea ma‘i i ‘inikua ‘ole a me na
mea ma'i i ‘inikua lawa ‘ole i kohu ai i na koina e loa‘a mai ai ke kala kako‘o i mea e kOkua aku ai
i ka uku ‘ana no ka lawelawe ho‘0la i pono ma ke kllana lapa‘au.

Pili ko REHAB papahana kala kako‘o i na lawelawe kohu e like me ko ka Palapala Kala Kako‘o.
‘A‘ole kohu na lawelawe ho‘Ola i ho‘olako ‘ia na n@ mea ho‘olako REHAB ‘ole ma lalo o ka
Palapala Kala Kako‘o, a e pila ‘oko‘a ‘ia ana nd mea ma'i.

I mea e kohu ai, pono he maka‘ainana ‘Amelika a i ‘ole he malihini noho loa e noho pa‘a ana ma
Hawai‘i. E na‘ana ‘ia ana ka huina loa‘a ‘ohana a me ka loa‘a i mea e ‘ike ai ind kohu ia i na
palena o k&ia palapala no ka ho‘olako ‘ana i ke kala kako‘o. Ina nd e kohu ana, e ho‘€émi ki‘ai ‘ia
ana kou mau pila REHAB. Aia ka huina o ka ho‘€@mi ki‘ai i kou huina loa‘a ‘ohana.

I mea e noi ai, e ‘olu‘olu e ho‘opihapiha pono i k€ia Palapala Noi Kala Kako‘o. E paku‘i maiina
palapala e pono ai me kéia palapala noi i mea e kako‘o ai i kau mau pane. Aia ma Ka Papa Kaha
Palapala Noi Kala Kako‘o (paku‘i ‘ia) na mea i noi ‘ia.

Ho‘ohana ‘ia ka ‘ike i ka‘analike ‘ia me makou no ké&ia noi ‘ana wale nO. E hlna loa ‘ia ana.

E ha‘awi i kou palapala i ho‘opihapiha pono ‘ia a me na kope o na palapala kako‘o i ke ke‘ena
Lawelawe Pili Kala Mea Ma‘i ma ka papa ‘ekahi o ka haukapila ‘o REHAB a i ‘ole e ho‘ouna ma ka
leka ia:

The Rehabilitation Hospital of the Pacific
ATTN: Patient Financial Services

226 North Kuakini Street

Honolulu, HI 96817

Ina he mau ninau kau, e ho‘omaopopo mai i ke ke‘ena Lawelawe Pili Kala Mea Ma‘i o REHAB
ma (808) 544-3340

The Rehabilitation Hospital of the Pacific | 226 N. Kuakini Street, Honolulu, HI 96817 | kel(808) 531-3511 | www.rehabhospital.org
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Kala Kako‘o — Ka Papa Kaha Palapala Noi Kala Kako‘o

| kou wa e ha‘awi ai i kou palapala, e ‘olu‘olu e hui mai he mau kope o na palapalai helu ‘ia ma
lalo, e like me ka mea e pono ai, i mea e kako‘o ai i kou Palapala Noi Kala Kako‘o.

o Laikini Kalaiwa, Palapala Hanau, a i ‘ole kekahi kaleka ID me ke ki‘i a i ‘ole kaleka malihini
noho loa

o Na Palapala ‘Auhau Ho‘iho'i Pekelala a me Moku‘a@ina maka hou loa
0 He mau palapala e ho‘ike ana i ka Huina Loa‘a ‘Ohana, e like me:

= Na Likiki Uku a i ‘ole na palapala W-2

= Naleka helu maka‘a@inana ‘Amelika a me na leka makana

= Na palapala e ho‘ike ana i ke kako‘o aupuniiloa‘a ai ‘ole leka makana

= Kaleka e HO'oia Ana | Ka ‘Inikua i mea e loa‘a mai ai na pOmaika‘i ‘oihana ‘ole
* Leka no ka uku pana‘i limahana

= Palapala ho‘ike pa mahina no ka uku klmau/pOmaika‘i ITkaia

* Na palapala ho‘ike pa mahina o na pOmaika‘i koa kahiko

* Leka no ka uku pana‘i limahana

» Kaleka pOmaika‘i no ke kala kako‘o keiki a i ‘ole ka uku ho‘omau ma hope o ka ‘oki
male ‘ana

» Ka leka pa mahina no ka loa‘a ho‘olimalima hale
o Na leka no na haukapila, kauka, ke‘ena ‘imi na‘auao, apwa e ho‘ike ana i na ‘ai‘@ ho‘Ola o
ka ‘ohana
o Na palapala e hd'ike ana i na kala ho‘ohana, e la‘a me:
= Naleka pa mahina mai na hale kala e ho‘ike ana i na koena, ka loa‘a kuwala, a me
na mahele kala
* Na palapala ‘@ a‘e e ho‘ike ana i na kala ho‘ohana o ka ‘ohana
O Ka palapala noi i waiho ‘ia no ka Moku‘aina ‘o Hawai‘i mai a me ka leka ‘@pono/hd‘ole

Ina ‘a‘ohe k&ia mau palapala, e ‘olu‘olu e ho‘olako i mau leka e wehewehe anai ke kumui
waiho ‘ole ‘ia maila na palapala o ia mau ‘ano me kau palapala noi.

The Rehabilitation Hospital of the Pacific | 226 N. Kuakini Street, Honolulu, HI 96817 | kel(808) 531-3511 | www.rehabhospital.org
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PALAPALA NOI KALA KAKO‘O

‘IKEPILI MEA MA‘|

Inoa Mea Ma'i: #Maka‘ainana‘Amelika: La Hanau: Kelepona Hale Mea Ma‘i/Mea
Ho‘opakele Mea Ma'i:
Mea Malama: #Maka‘ainana‘Amelika: La Hanau: Kelepona Pa‘a Lima Mea Ma‘i/Mea
Ho‘opakele Mea Ma'i:
Mea Ma‘i/Mea Maka‘ainana = ‘Ae 0 ‘A‘ole
Ho‘opakele Mea Ma'i ‘Amelika:
Helu Wahi: Mea Ma‘i/Mea Ho‘opakele
Mea Ma'i Leka Uila:
NA KANAKA O KA HALE
Inoa: Pilina: La Hanau: #Maka‘aina‘Amelika:
Inoa: Pilina: La Hanau: #Maka‘aina‘Amelika:
Inoa: Pilina: La Hanau: #Maka‘aina‘Amelika:
Inoa: Pilina: La Hanau: #Maka‘aina‘Amelika:
‘IKEPILI ‘OIHANA
Helu Wahi O Ka ‘Oihana O Ka Mea Po‘omana‘o
Ma‘i/Mea Ho‘opakele Ma'i: Hana:
‘Oihana A Me Helu Wahi O Ke Po‘omana‘o
KOko‘olua: Hana:
KALA HO‘OHANA ‘OHANA E helupapa mai i na kala ho‘ohana no né 1ala a pau o ka ‘ohana (Pono e paku‘i i na palapala kako‘o)
Waihona Kiko‘o S Waihona Ho‘dhu Panakd: $ Waihona Makeke §$ Kala: $
Panako: Kala:
Waiwai Kd‘ai:  $ Na Mea ‘EAe $ Na Mea ‘EAe $ Na Mea ‘EAe $

(Wehewehe ‘la)

(Wehewehe ‘la)

(Wehewehe ‘la)

HUINA LOA‘A ‘OHANA: E helu papa i ka huina loa‘a no na lala a pau o ka ‘ohana (Pono e paku‘i i na palapala kako‘o)

Loa‘aMaiKa § POmaika‘i Maka‘ainana $ Uku ‘Oihana ‘Ole: § Uku Pana‘i Limahana: §$
Hana: ‘Amelika:
Uku S Ho‘olimalima: $ Kala Kako'o Keiki/Uku $ POmaika‘i Koa Kahiko: $
Ho‘omau/Kala Ho‘omau Ma Hope O Ka ‘Oki
Likaia: Male ‘Ana:

Na Mea ‘EA'e $
(Wehewehe ‘ia)

The Rehabilitation Hospital of the Pacific | 226 N. Kuakini Street, Honolulu, HI 96817 | Kelepona (808)531-3511 | www.rehabhospital.org
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PALAPALA NOI KALA KAKO'O

NA ‘AI‘E HO‘OLA ‘OHANA: E helupapa i né lilo o na 1413 a pau o ka ‘ohana (E paku‘i i na palapala kako‘o)

Mea Ho'olako (Haukapila/ Huina ‘Ai‘é: S Ke ‘Ano O Ka Mahina/Makahiki
Kauka/Ke‘ena ‘Imi Na‘auao): Lawelawe: O Ka Lawelawe:
Mea Ho'olako (Haukapila/ Huina ‘Ai‘é: S Ke ‘Ano O Ka Mahina/Makahiki
Kauka/Ke‘ena ‘Imi Na‘auao): Lawelawe: O Ka Lawelawe:
Mea Ho'olako (Haukapila/ Huina ‘Ai‘é: S Ke ‘Ano O Ka Mahina/Makahiki
Kauka/Ke‘ena ‘Imi Na‘auao): Lawelawe: O Ka Lawelawe:
‘IKEPILI HOU AKU

Ua noi mua ‘ia ‘o Medicaid a i ‘ole kekahi papahana kala? 0 ‘Ae 0 ‘A‘ole Ina ‘AE, La O Ka Noi ‘Ana:

He aha ka hopena o ke noi?
Wehewehe ‘ia

Ke koe nei paha kekahi ho‘opi‘i ‘ana, ‘aelike, a makana paha e pili ana i kou mau 0 ‘Ae O ‘Aole
lawelawe ma REHAB?
Wehewehe:

HO‘OHIKI A KA MEA NOI: Ke ho‘ohiki nei au i ka ‘oia‘i‘o a pololei o ka ‘ike o luna e like me ko‘u ‘ike. Maopopo ia‘u ua hiki i REHAB ke ho‘oia i n@ mahele a pau o ka ‘ike i
ho‘olako ‘ia akula. Ind na‘e he ho‘opunipuni ma hope o ka ho‘okolokolo ‘ana, maopopo ia‘u ‘a‘ole au e kohu ana i ke kala kako‘o ma REHAB a e kulena ana i na ‘ai‘é€ no na
lawelawe ho‘Ola i ho‘olako ‘ia.

Ke ho‘ohiki nei au e hana piha me REHAB ma o ke noi ‘ana i kala kako‘o (‘o ia ho'i ke noi ‘ana id Medicaid/Quest) e like me ko‘u mea e kohu ai i mea e uku aku ai id REHAB.
Maopopo ia‘u e ho'‘ohana mua ‘ia ka ‘inikua a me na kumu kala ‘é a‘e ma mua o ka ho‘ohana ‘ana i ke kala kako‘o. E ho‘olako a i ‘ole uku ‘ia ‘o REHAB e like ma ka huina a pau o
ke kako‘o i loa‘a mai na kumu a pau, e la‘a ma ka ‘aelike, ka ho‘okolokolo ‘ana, a i ‘ole ka ‘inikua.

Maopopo ia‘u e malama ana ke kala kako‘o i na lawelawe ho‘Ola i pono ma ke kllana lapa‘au i ho‘olako ‘ia na REHAB. Eia hou, maopopo ia‘u ua hiki id REHAB ke huki i ke kala
kako‘o e like me ko lakou makemake.

Inoa Pa'i: Pllima: La Noi: Pilina | Ka Mea Noi:

The Rehabilitation Hospital of the Pacific | 226 N. Kuakini Street, Honolulu, HI 96817 | Kelepona (808)531-3511 | www.rehabhospital.org
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HO‘ulu‘ulu Kala Kako'o
(HO‘ulu‘ulu ‘Olelo Ma‘amau)

REHAB Hospital of the Pacific
Palapala Kala Kako‘o



Ho‘ulu‘ulu Kala Kako‘o

E like ho‘i me ke ala nu‘ukia a me na loina o makou, ho‘ohiki ‘o REHAB
Hospital of the Pacific e ho‘olako i ke kala kako‘o i na mea ma‘i i pono ai
PA_PA_HANA ka lawelawe ho‘Gla ho‘opulapula, a ua hiki ‘ole na‘e ke uku ma muli o ke
KALA klanalana waiwai kala. ‘O ke kumu o ka papahana kala kako‘o ‘o ia ke
KAKO‘O kOkua ‘ana i n@ mea ma'i i ‘inikua ‘ole a me na mea ma‘i i ‘inikua lawa ‘ole
a e kohu ana i na koina e loa‘a mai ai ke kala kako‘'o i mea e kOkua aku ai i
ka uku ‘ana no ka lawelawe ho‘Ola i pono ma ke klilana lapa‘au.

‘AE ‘IA AU NO KE KALA KAKO‘O?

I mea e ‘ike ai i ke kohu a kohu ‘ole paha no ke kala kako‘o, e ho‘opihapiha i ka Palapala Noi Kala
Kako'o. E na‘ana ana makou i na ‘ike au e ho‘olako ana, a laila e ho‘oholo ina kohu ‘oe no ke kako‘o
ma lalo o kéia papahana, a i ‘ole, kekahi papahana o ke aupuni, a e kbkua makou ia ‘oe i ke noi ‘ana.

Ma ka laula, ho‘olako ‘o REHAB i ke kala kako‘o piha no na lawelawe ho‘0la kohu ina:
e Emi mai ke kala ho‘ohana ‘ohana o ka $50,000; a
® ma lalo o ka 200% o ka Palena ‘llihune Pekelala ka huina loa‘a ‘ohana; a
e He maka‘dinana ‘Amelika a i ‘ole malihini noho loa ‘oe e noho pa‘a ana ma Hawai'i.

He mau ho‘@mi ki‘ai hou aku paha ma lalo o kéia papahana e kOkua ana i na ‘ai‘é lawelawe ho‘Ola.

PEHEA AU E NOI Al A | ‘OLE LOA‘A MAI KA ‘IKE HOU AKU E PILI ANA | KE KALA KAKO‘O?

Penei e loa‘a manuahi ai ko makou Palapala Kala Kako‘o, Palapala Noi Kako‘o, a i ‘ole kéia hO‘ulu‘ulu
ma o ka:
® HELE KINO: i ke ke‘ena Lawelawe Pili Kala Mea Ma‘i i ka
papahele ‘ekahi o ka haukapila ‘o REHAB ma Nu‘uanu, 226
North Kuakini Street.
e MA KE KELEPONA: Kahea i kekahi limahana Lawelawe Kala
Mea Ma'‘i ma (808) 544-3340 (PO‘akahi-Po‘alima, 8:00
kakahiaka i 4:30 awakea).

o PUNAEWELE: http://www.rehabhospital.org/faprogram
e LEKA UILA: FAProgram@rehabhospital.org

NiNnAU?

No nd ninau e piliana i
ke kala kako'o, e ho'oka'a
‘ike aku i ke ke'ena
Lawelawe Kala Mea Ma'i o
REHAB ma (808) 544-3340

Makaukau makou e kdkua aku i ka ho‘opihapiha ‘ana i ka Palapala Noi Kala Kako‘o. E ‘olu‘olu e waiho
i ka palapala a me na kope o na palapala paku'i i ke ke‘ena Lawelawe Kala Pili Mea Ma‘i ma 226 North
Kuakini Street, Honolulu, Hawai‘i, 96817.

Pili ka papahana kala kako‘o o REHAB i na lawelawe kohu wale n0 e like me ka wehewehena ma ka Palapala Kala Kako‘o.
KakT ‘oko‘a ‘ia paha na lawelawe ho‘Ola a na mea ho‘olako no waho mai o REHAB.

‘A‘ole pono i n@ mea ma'i kohu i ke kala kako‘o e uku ma luna o ka huina i k&kT ma‘amau ‘ia i n@ mea ma'‘i nona ka ‘inikua
nana e malama i ka lawelawe ho‘dla i pono ai.

REHAB!Hospital e g

226 North Kuakini Street, Honolulu, Hawaii 96817 | kel. 808.531.3511| www.rehabhospital.org


http://www.rehabhospital.org/faprogram

	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 1.1.2026
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 7.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 6.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 1.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2024
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2024
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2025.pdf
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 07.01.2024
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 01.01.2024.pdf
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2023
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 4.1.2023
	Financial Assistance Policy_OLELO.docx (1)
	Exhibits Financial Assistance Policy_OLELO.docx












	Financial Assistance Policy - Hawaiian rev Exhibit A 3.1.2026
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 1.1.2026
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 7.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 6.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 1.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2024
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2024
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2025.pdf
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 07.01.2024
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 01.01.2024.pdf
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2023
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 4.1.2023
	Letter for Financial Assistance _ OLELO .docx











	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 7.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 6.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 1.1.2025
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2024
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2024
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2025.pdf
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 07.01.2024
	Copy of REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 01.01.2024.pdf
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 10.01.2023
	REHAB Financial Assistance Policy - Hawaiian rev Exhibit A 4.1.2023
	Plain Language Summary_OLELO.docx
	Application for Financial Assistance_OLELO.docx















